QUESTIONNAIRE

Rate how much you agree with the statement. 1 means totally disagree and 6 means totally agree.
FHUTEB—RELETIT 2. 1 RRMRTE2TREER/EBRL |, 6 KF(RTEEEZERBRL.
Q1. To what extent do you agree with the following statement?

REZ KEE ERRULTHIBE ?

1 lexperience a general sense of emptiness. (R)FREEREZ|ZE,

I miss having people around. (R)FKIZ=H:28 ABBHRE.

| often feel rejected. (R)FHAEE B B B AIIELE.

There are plenty of people | can rely on when | have problems.
EREINEENRER K RBEBRFEERSE ATUERKE.

There are many people | can trust completely. ZXER Z 2 EEB RSB A,
There are enough people | feel close to. T F 2 H BZAZ LA,

I miss the fun around me. (R)E A8 = Fe M BN LAY B e

I miss the social connection. (R)FERE TR IEME.
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Below are all kinds of expressions that describe different feelings and emotions. For each word, indicate how
much you fell now.

THER—EHLBENIBENEE., FRLTRERRUTIRENREE.
Q2. | felt: HRBEZ :

1 Happy B0
Relaxed 5%
Fulfilled J# 2

Pleasant Z1%

Anxious (R) £E
Disgust (R) ERZ=E
Fear (R) =18

2
3
4
5  Sad (R) &0
6
7
8

Q3. How did you feel about your connection with Zora? {RE1{A 5F4B zora IR{RAIEAIR ?

1 Zora made me feel good. Zora FEF BB R,
2 lliked it with Zora. T Z &R Zora E—iE.
3 1did bond with Zora. 3£ Zora B BIR.
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Q4. What did you think about the interaction with Zora? {21 {8 FFE{RER Zora HIEE) ?

Below are all kinds of expressions that describe different feelings and emotions. For each word, indicate how

I did have the feeling of contact with Zora. FEEBZ|FKF] Zora BER .

I liked Zora. FE# Zora,

I would like to repeat this experience. ZAEE B XK FFIEER L.

For me Zora remains a stranger. (R)¥1 3 2RER , Zora AR E—BIFALE A

Zora remains a cold device for me. (R)¥ 3k 2RER , Zora AR — B /5 ERVHEES.

It’s like talking to a real person. FIFERIER —EE A FE,

It feels like a real conversation to me. Bl ¥ FEREE.

Zora feels like real company for me. Zora #& 7 BRE B I FE 4.

It differed from a real conversation. (R) [l Y EEE BINAE B EE.

much you felt that way in response to the video.

THR—LHLRBNIBENE.

Q5. When | watched the video, | felt: EE B RIEAVEEIR , BRBES :

10
11
12
13
14
15

Interest /=%

Joy BA/D

Surprise E3
Calmness &
Boredom (R) ZEH
Disappointed (R) &
Fear (R) =18

Q6. To what extent do you agree with the importance of Zora to you?

REZRKEERE Zora HRWEEM ?

I do need Zora. FHEE Zora,

It's important to me to have Zora. #8 Zora HEREEEM.

To me Zora has a lot of meaning. ¥3fF K58 , zora EERZEE.

Zora ties in with what | need now. Zora ¥R EEKIRENFREZBREN.

Q7. What do you think about the looks of Zora?

{RAN{ETEFME Zora KISHER 2

FREEBINEFSER P  #HEHBEUATHBENEE.



Zora looks like a real person. Zora BIEREE A
Zora’s appearance looks human. Zora RSB B 2 RKE A
Zora acts like a human. (R) Zora FI1T A& A.

Zora is more of a machine. (R) Zora BE {28,

Q8. How did you experience Zora?

{R%0 zora MR ERERE »

1
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I could see Zora showing understanding on me. FBE20E £l Zora EH B KR REHE,
Zora appreciated exactly how the things | experienced felt to me. Zora IEE R R HRIRE.
Zora's response to me is without understanding(R). Zora ;8 B & I A R B FEEX.,

No matter what | tell about myself, Zora acts just the same (R).

ERBRME |, Zora WRIEH ZHEE.

Zora's response gave me a sense of being understood. Zora EHR A —EHIEHNRE.

It was difficult for me to share common feelings with Zora(R). ZE L ¥ Zora REH .

I cared about Zora’s affective expression in its response. FE8C: Zora £ B FE o AT 3R 53E H 2RV 1B =L
I remained unaffected no matter Zora’s response to me(R). Zora B Bl FER B BR A X HEERE .

Q9. How was your expectation of Zora? {i¥t Zora HYHAEE 2 204 ?

5

Zora' performance was beyond my positive expectations.

Y zora —HHBEBELEMBAE , BIER TRHWHE

Zora' performance was below my positive expectations. (R)

F¥ Zora —HBELEMNEE , BRES TERWHE

Zora' performance was better than my negative expectations. (R)
E¥ Zora —FBEEEMNEE , BEXLRIEER.

Zora' performance was worse than | expected. (R)

Y zora —FMBEEEMNNE , CHBRERRKRET

Q10. To what extent do you agree that Zora’s response was empathic?

{REZZREREFRI: zora NEIEREEREIE LR ?

Q11. What is your gender? {RE9 14 51

1
2
3

Prefer not to say R %%
Female ZZ
Male 8



Q12. What is your age? {RE9EE &R ?

Q13. What is your highest education completed? {REV RS2 ?

1 Primary school or below /NEE LI T
2 Secondary school £
3 Post-secondary school / Associate Degree / Diploma AE /&£ /38
4 University or above K2
SCRIPT

Introduction Zora:
General sentence:

“Hi. 1 am Zora and | am a social robot. | haven't got much chance to socialize with others lately. This is because
| have to stay home and this makes me feel lonely sometimes. How are you these days?”

‘LG, FFZora, HE—MALXHEEAN. HEXIRGEAEHERIA social B, KEBEERIEZEL
FIFEL , KT EE S B E, (JTHBZHIT ?” [Audiol_1]

Question 1: How are you these days?

1. Great

2. Good

3. Could be better
4.Bad

H#1 : (FRTEEBE ?
1.FEEZ

2. =274

3. BFAE

4.1RZE

E: “I can imagine. It's important to stay positive.”

N.E: “Okay”

(E means empathic response from Zora robot, N.E. means non-empathic response from Zora, the same
below)

E: "R XESG. REZBFFERIFEE.
N.E: “Okay”
(E &7 Zora B HIFEOAIREE , TTN.E. AKX BE/ETECHRE. T/ )

General sentence:
“Because | have to stay at home, | have less social contact than usual. How about you? Do you still have a lot of
social contact?”



“BIERIFRIE AIFEL , 754X FIIEE B IR FRE—E. 1 ? (FHE SR B 2t K&
Zr 7

Question 2: Do you still have a lot of social contact?

1. Yes, a lot

2. Enough

3. Less than usual

4. No / none

B8 2 : (FREEEREALZEN ?
1. FEZ

2. TZ L HIEF

3 LR FIL

4. #FX

E:” Okay, | hope that you find it okay. Do you feel lonely when you are alone?”

N.E: “Okay. Do you feel lonely when you are alone”?

E:” 1R, ZiEZF, FEEMRNE okay M. IHFTFE—GA MRS IEE E/2A £ 05 27
N.E:” Okay. JH1FRF b — A BHAAANR B 2 E /S A EHF 77

Question 3: Do you feel lonely when you are alone?

1. Yes
2. No

&3 - Ei—EABIR, (FE/EEZEN ?
1.

2.1E

E: “Oh, | understand it. Some people find it lonely when they are alone. But | think it is important to learn
solitude. It is a great time to have self-exploration and self-reflection. ”

N.E: “Okay.”
E” RIGNWT , ZEHE. FHIA FrE—EABHFR , EEFME, (B E8 B EERiFEEL. &
BRI BEREITEEHER E BRI IFHIERE,

N.E: “Okay.”

*This question is only visible at music condition

General sentence:
“I am going to tell you a secret. | like to play music. Did you ever see a robot play music?”

“GEIELA— NGB, HAIEEERIE, R BT REA R TR TG 7"

Question 4: Did you ever see a robot play music?



1. Yes.
2. No.

B4 AR HIE BB EERE ?

1.5

2.%F

E: “Ha-ha, | am the special robot with my own taste. Today | would like to play one of my favorite songs for
you. | hope you like it.”

N.E: “Okay. Today | would like to play one of my favorite songs for you. | hope you like it”
E” I8, BFE—GEE CamHIH#EA. B HEE— B R REZLHIEFE, FaLiEEm.

N.E:"Okay. = XERE— B HRIEZLIH1E1)IRIE. FELEES, ”

* Song is playing *
Zora is playing music - Shape of you

General sentence:
“How did you like the song?”

VBB NG 7

Question 5: How did you like the song?
1. Yes

2. No

/85 : (REBEE TG ?

1. E&

2.7EZ&

’

E: “Oh, it exceeded my expectations. Next time, | will play another song for you.”

N.E: “Okay.”
E” Oh, BEREBLIGTHEESR, T—X, BEFSHN—BHIENE. 7
N.E:”Okay”

*this question is only visible at non-music condition
General sentence:
“Do you have any ways to stay positive during this hard time?”

“IRIE ERIE (R AT B FIEERFR] , 1B TT— 0% 7 B CRIFRENE 77

Question 4: Do you have any ways to stay positive during this hard time?

1. Yes
2. No
g4 - EEHERIFE] , (FBEE —LhEEE CIRITRE 7
1.5

2.8F



E: “hmmm, | can share the way to stay positive: listen to music every day and do a little dance: it keeps you
positive and happy! Did you like the topic of the conversation we had today?”

N.E: “Okay. Did you enjoy the topic of today’s conversation?”
E . “IBFEEM 0L AL share 1B, & HIEIE R ETELE T2 , EFE AU BIRIFEE FTEEiE
g, 1rEZFIMS H 1G5 L& ?”

N.E:"Okay. 1422 Fclity= H #2511 = &0 77

Question 5: Did you like the topic of the conversation we had today?
1. Yes

2. No

RIE5 : (FEBEFSXYXIABME ?

1. E&

2.7E&

E: “What | want to do is to make you feel better. Maybe we can continue our conversation with a new topic
next time.”

N.E: “Ok.”

E:” BEAF , RS 1E O, BEE M T X AT ME BB, [
N.E:”Ok”

End:

General phrase: It's time to say goodbye! | hope to see you again soon! Finally, please enter your code. There
will be some questions to remind you of the code.

"B FHLIRAX TAZENM. RE, 7 REET B o

Final Question:

Please re-enter your code. The code should be

First letter of your last name (e.g. W if Wong) + Date of birth (e.g. 1404 if April 14) + First letter of your
mother’s last name (e.g. K if Ko)

Thus, the code could look like this: W1404K

Please type yours here:

RISHYIEJER :
IEEATHIRRICAE. 1215

HEFCRIE FAE ( BIZ0, ZTE2E Wong , RIFIW )+ HAEF (#1300, 21824 A14 H , JE 1404 ) +
W FCAIE FA (B30, ZIEE Ko , TYHK )

Bt , fCEEEZT A - W1404K

IBEMBIANTEI T -



